
IBM Software Services offers new applications to help you realize an 

increased return on your BA investment. These applications help users to 

handle requests easier and allow them to rapidly implement new 

requierements. Knowledge and ideas can be found through analyzing 

content from multiple channels and sources.  

In this way innovation and business execution rates increase, better 

decisions are made and customers and employees are more engaged and 

satisfied. Furthermore by using these tools requests can be realized in a 

more time and cost saving way. 

Archive and Export Tools  

High volume document import and export to/from IBM backends for 

several formats. 

Get your AFP-data archived fast and easy. Import large number of AFP-

documents within short time into IBM FileNet repositories. Furthermore 

optionally, resources can be split out and stored as separate resource group 

files, which reduces the storage for archiving. 

Get your content archived fast and easy. Import large number of documents 

within short time into IBM FileNet repositories. 

Exporting of any set of files as documents from IBM FileNet Image 

Services (IM) into the filesystem. 

Get your TEXT reports archived fast and easy. Fast and easy import of 

high volumes of data streams into IBM FileNet repositories. Compressed 

deposition of documents in the repository. 

IBM Technical Expert 
Labs Assets and Utilities 
Empowering users and administrators to connect, 

communicate and realize their requestsDo 
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Highlights 

Take advantage of your platform 

in more places and in more ways 

 

Increase security in dealing with 

your documents 

 

Increase user engagement with 

powerful administrative and 

analytic tools 

 

Leverage your platform more 

quickly by migrating your existing 

data 
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This tool provides high volume restore for emails, archived into 

an IBM Content Respository (IBM Content Manager or IBM 

FileNet Content Manager) into the inbox. 

Convert old IBM FileNet Services PC Forms to a standard 

format. The tool converts IBM FileNet Image Manager PC 

Forms from IBM FileNet Image Services to a JPG format. The 

new images will be reimported into Image Services with the 

original index values, document IDs and entry date. 

Clients  

Take advantage of your platform in more places and increase 

user engagement through comfortable interfaces. 

Display of documents, which are imported by TEXTimport or 

FileNet COLD, with IBM FileNet Workplace. 

Extension that allows the user to work "dossier-oriented". 

Documents can be placed and processed in dossiers. The dossier 

structure is configurable and can be created manually or 

automatically based on self-defined structures. This is a pre-

plugin, which is "Ready to Use". The solution can be customized 

to meet individual requirements. 

Enables the Levigo document platform viewer to display FileNet 

COLD2 documents with or without templates. 

The service, which can be used within workflows, enables 

workflow data and content in a PDF document. 

 

This component is usable with IBM Business Automation 

Workflow (BAW). It allows for managing rules that define 

substitutes in user absence situations due to illness, vacation or 

the like.  

This component is usable with IBM Business Automation 

Workflow (BAW). The service connects to a directory server like 

Active Directory (LDAP) and executes search queries within 

BAW via LDAP protocol. 

Infrastructure Tools  

Improve the quality and take advantage of your platform in more 

places / ways. 

Keeps two IBM FileNet Image Manager (IM) systems in sync for 

disaster recovery and also increases IM performance. 

Ensures document integrity and compliance with signatures. It 

enables users to create, store and verify signed documents and 

signatures. 

Discovers performance leaks. Maximizes the value of an ECM 

investment by identifying the causes of poor system performance 

and recommending appropriate changes to increase the overall 

performance of an IBM FileNet or IBM Content Manager 

system. 

Administration Tools 

By using these powerful tools an administrator can optimize the 

admin effort and admin time that he invests every day and 

increase the quality of his administrative work at the same time. 

Keeps a P8 System in shape. UpdateManagerCE is a tool to 

perform various operations on a small, medium or large set of 

objects stored inside IBM FileNet Content Manager systems. 
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A tool to perform various operations on a small, medium or large 

set of objects stored inside IBM Content Manager systems. 

 

Further Utilties 

Using this containerized web service, PDF documents can be 

created from freely configurable and designable HTML 5 

documents. Traditional PDF rendition tools require a base file. 

This generator creates a PDF document using data and an HTML 

document dynamically. 

Companies, who want to make their services available to their 

customers on a digital platform, can offer their customized 

solution based on this framework in the shortest possible time, 

with little effort and minimal risk. 

For more information 

To learn more about these applications and other services utilities 

contact your IBM software sales representative, services sales 

specialist or contact us directly via email at: 

gerasc@de.ibm.com 

Germany Expert Labs Accelerator Support Center 

 

 

 

 
IBM Deutschland GmbH 
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